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CHRISTMAS STARTS WHEN...

There’s always a twinkle of Christmas in 
our Craft Bakery. Whether it’s our clever 

development chefs dreaming up new festive 
creations or our bakers stirring up, steaming and 
maturing Christmas puddings, we are never far 
away from doing a little something to ensure a 
deliciously Bettys Christmas.

Of course, some things must wait until the last 
minute, like freshly baking our buttery mince pies 
or hand-piping the bows on our festive Fondant 
Fancies. But rest assured, our Craft Bakery team 
will be mixing, layering, drizzling and decorating 
to perfection – so all you need to do is grab 
a cuppa and take a moment to choose your 
favourites.

From our family to yours,  
we wish you a very Bettys Christmas.
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“When I eat my first Bettys mince pie of the year, the combination of the 
buttery pastry and luxurious filling is pure Christmas joy in every bite.” 

Graeme Sharp, Branch Manager, Harlow Carr

27 Chris tmases at  Bet t ys

CHRISTMAS STARTS WHEN...

. . . I  EAT MY FIRST  
BETTYS MINCE PIE

C L A S S I C  M I N C E  P I E S
£19.95 • Box of 12 • Code 2000607 |   

Pre-order now for delivery from 16th October 
Best enjoyed within 3 days of delivery

M I N I A T U R E  M I N C E  P I E S
£17.95 • Box of 16 • Code 2003987 | 

Pre-order now for delivery from 13th November 
Best enjoyed within 3 days of delivery

S P E C I A L I T Y  
M I N C E  P I E S 
£21.95 • Box of 12 
Code 2000608 | 

Pre-order now for delivery 
from 16th October 
Best enjoyed within  
3 days of delivery
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Perfect Puddings
We’re not shy about our love of a proper, fruity pudding, 

brimming with plump vine fruits, fragrant citrus and sweet 
cherries. But for those who want something a little different,  

we have something new and outrageously sticky… 
in the most delicious way.

“This year I’m excited about our new Sticky Toffee Pudding – a 
sponge that is light but also rich and decadent, a mix of butter, 

dates and golden syrup. And it’s drenched in a creamy toffee 
sauce, which melts into the sponge when you reheat  

the pudding at home. Heaven!” 

– Julie Ward, Bettys Product & Innovation Pâtissier

15 Chris tmases at  Bet t ys

NEW S T I C K Y  T O F F E E  P U D D I N G
MEDIUM £12 • Serves 3-4 • 15.5 x 12.5 x 7.5cm 

240g • Code 2005258 | 

Pre order now for delivery from 30th November

C L A S S I C  C H R I S T M A S  P U D D I N G S
LARGE  £26.50 • Serves 6-8 

18 x 15 x 10cm • 800g • Code 2000338 |  

MEDIUM £16.50 • Serves 3-4 
15.5 x 12.5 x 7.5cm • 360g • Code 2000337 | 

SMALL £10 • Serves 1-2 • 11.5 x 9.5 x 7cm • 150g • Code 2003814 |   

All our puddings are vegetarian friendly
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W H A T  I S  Y O U R  F AV O U R I T E 
W I N D O W  D I S P L AY ?
Our Centenary Year window display in 2019 was a 
lot of fun – if a lot of work! We created replicas of 
all of our Café Tea Rooms and then arranged them 
to make a whole street of Bettys. I loved doing the 
tiny details like the brickwork and the hanging 
planters in Ilkley, and – of course – a little Bettys 
van making its deliveries. 

W H A T  A R E  Y O U R  F AV O U R I T E 
P R O D U C T S ?
Working in the bakery gives you behind-the-scenes 
privileges, and one of my favourite things is when 
there’s custard left over from making the cakes and 
pastries for the fancy counter – I am addicted!  
But come Christmas time, I’m all about the 
brownie bites…I can eat a lot of those.

W H A T  D O  Y O U  N E E D  T O  B E  A 
C A K E  D E C O R A T O R  A T  B E T T Y S ?
Creativity, consistency, problem solving…and a 
very steady hand. There’s a lot in the eye too – a 
perfectionist’s eye for detail, an eye for matching 
a colour swatch with icing. Knowing when all 
the little details are just right. My mum was a 
professional cake decorator for 40 years – it’s in  
the blood! 

W H A T  D O  Y O U  L O O K  F O R WA R D 
T O  A B O U T  C H R I S T M A S ?
I am always VERY excited to start the festive 
window centrepieces – this will be my 20th year 
making them, and even though I know it’ll take 
hundreds and hundreds of hours, I love finding out 
what I’ll be working on. In a modern world where 
things like 3D printing exist, I’m so proud to create 
our window centrepieces with traditional sugarcraft 
and icing – a mix of sweetness and magic. 

CHRISTMAS STARTS WHEN...

. . .THE BETTYS CHRISTMAS WINDOWS 
ARE REVEALED

Danni Greig joined our Craft Bakery when it opened in 1999 and has been with us  
ever since. As one of the artists in our cake decorating team, she is responsible for crafting  

all sorts of wonders from sugar for our stunning window displays.

SAVE THE DATE
Join us in Harrogate on 

Friday 8th November for 
the unveiling of this year’s 

Christmas window.

Keep an eye on our social media 
for more information  

and sneak peeks.

@bettys 
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The craft of cake
Hand-decorated by the experts in our Craft Bakery, our Christmas cakes  

are every bit as good under the icing.

NEW S O F T  I C E D  C H R I S T M A S  T R E E  C A K E  
£46.25 • 16cm Diameter • 1.5kg • Code 2001569 | 

In a Keepsake Bettys Tin  
£55 • 24.5 x 24.5 x 14.5cm • 1.5kg • Code 2001585 | 

Pre-order now for delivery from 8th October

NEW R O YA L  I C E D  
M E R R Y  C H R I S T M A S  C A K E

£36.25 • 15cm Diameter • 1kg 
Code 2001568 | 

Pre-order now for delivery from 8th October

S O F T  I C E D  O VA L  
C H R I S T M A S  C A K E  I N  A  T I N

£25 • 12.5 x 9 x 5.5cm • 500g 
Code 2003999 | 

Pre-order now for delivery from 22nd October

NEW R O YA L  I C E D  
W R E A T H  C H R I S T M A S  C A K E
£88 • 21cm Diameter • 2.4kg 
Code 2000134 | 

Pre-order now for delivery 
 from 15th October

“We are one of the few businesses that still decorates with royal icing;  
due to the time and expertise required, it has become a bit of a lost craft.  

It’s one of the things that makes me very proud to work at Bettys  
– doing things properly, with sugar and a bit of magic.”

Danni Greig, Cake Decorator 

23 Chris tmases at  Bet t ys
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A Rascal in the Tree
Cute, collectable and limited in number, our festive ornaments bring a delightful touch of 

Bettys to trees, wreaths and stocking fillers. Because beautiful decorating isn’t just for cakes.

NEW B E T T Y S  F A T  R A S C A L 
D E C O R A T I O N
£19.25 • 9.5cm x 9.5cm  
Code 2005273 | 

B E T T Y S  T E A C U P  
D E C O R A T I O N
£19.25 • 12cm x 7cm  
Code 2005181 | 

J E W E L L E D  F R U I T S  
C H R I S T M A S  C A K E

£25.25 • 15cm Diameter • 780g 
Code 2000149 | 

Pre-order now for delivery from 8th October

C H R I S T M A S  F R U I T 
C A K E  I N  A  T I N
£33 • 13cm Diameter • 810g 
Code 2005027 | 

Pre-order now for delivery from  
8th October
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F E S T I V E  B R O W N I E  B I T E S
£16.50 • Box of 15 • 17 x 12 x 3.5cm 

270g • Code 2005010 |  

Pre-order now for delivery from 14th November
To be in date for Christmas choose delivery 

after 5th December

C H R I S T M A S  B L E N D 
C O F F E E

£9.75 • 200g • Roast 5 dark  
Code 2005155 | 

Tempting Bites
From luxurious stollen loaves to deliciously festive bites, our bakers have nibbles to 

accompany all of your Christmas parties, festive family teas and cosy nights on the sofa.

C H R I S T M A S  S T O L L E N
 £14.75 • Serves 6-8  

17 x 12cm • Code 2000156 |  

Pre-order now for delivery from 20th November
To be in date for Christmas choose delivery  

after 27th November 

S T O L L E N  B I T E S
£16.50 • Box of 15 • 17 x 12 x 3.5cm 

390g • Code 2001571 |   

Pre-order now for delivery from 20th November
To be in date for Christmas choose delivery after

27th November

C H R I S T M A S  C A K E  B I T E S
 £16.50 • Box of 15 • 17 x 12 x 3.5cm 

400g • Code 2003994 | 

Pre-order now for delivery from 26th November
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Joyful Moments
As important as the feast itself are the delicious moments in between, so don’t forget  

the buns, biscuits and festive cuppas to share with friends, family and neighbours. 

S P I C E D  C H R I S T M A S 
S H O R T B R E A D
£7.50 • 210g 
Code 2001076 | 

L E B K U C H E N  
F A T H E R  C H R I S T M A S 

B I S C U I T 
£7.25 • 19 x 7.5cm • 120g 

Code 2000067 | 

Pre-order now for delivery from  
20th November

C H R I S T M A S 
L E B K U C H E N 

B I S C U I T  S E L E C T I O N
£13 • 13 Biscuits • 14cm high 
 140g • Code 2000004 | 

Pre-order now for delivery from  
13th November

B E T T Y S  S P I C E D 
C H R I S T M A S  T E A
£6 • 20 Tea Bags • 50g 

Code 2005186 | 

Pre-order now for delivery from  
15th October

Y O R K S H I R E  
F A T  R A S C A L ® S C O N E S
£14 • Box of 4 • 24 x 12 x 8.5cm 
Code 2000703 | 

Best enjoyed on the day of delivery

A D V E N T  C A K E S
£14 • Box of 4 • 24 x 12 x 8.5cm  
Code 2000710 | 

Best enjoyed on the day of delivery
Pre-order now for delivery from 5th November
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Festive Fancies
Little slices of bakery heaven, layered with marzipan, enrobed in tender 
fondant and hand-iced by our talented confectionery team. The perfect  
no-fuss party piece, ready to place on a pretty plate and make everyone 

smile – particularly anyone who doesn’t love a mince pie. 

C H R I S T M A S  
F O N D A N T  F A N C I E S

£57.25 • Party Cake: Serves 16 
22 x 22cm • 850g • Code 2000120  

Red and gold parcels design

Pre-order now for delivery from 5th November 
Best enjoyed within 2 days of delivery

Join us at our very first pop-up shop and 
choose from a range of gifts, hampers 
and collectables, as well as a selection 
of freshly baked Rascals and treats – 
including a limited edition Fondant 
Fancy, available only at Castle Howard. 

Part of ‘Alice’s Winter Wonderland’, 
Castle Howard’s magical festive 
extravaganza this year.  

Open:  
15th November to 5th January

14th November  
Castle Howard Members preview 

(Closed Christmas Day, Boxing Day  
and New Year’s Day.)

at

C H O C O L A T E  &  O R A N G E  
F O N D A N T  F A N C I E S

£15.50 • Box of 4 • Code 2003989

Pre-order now for delivery from 8th November  
Best enjoyed within 2 days of delivery

C H R I S T M A S  F O N D A N T  F A N C I E S
£32.25 • Box of 9 • Code 2000425

£21.50 • Box of 6 • Code 2005222 
Red parcels and holly design

Pre-order now for delivery from 5th November 
Best enjoyed within 2 days of delivery
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Traditional skills, timeless pleasure

There’s over 100 years of craft 
in a Bettys Christmas, with the 

skills that have been passed down 
through generations of bakers, 
chocolatiers and cake decorators 
mixed into every rich, fruity 
pudding and meticulously  
hand-iced Christmas cake.  

But our Craft Bakery is also 
filled with pride, warmth and 
fun. An atmosphere infused with 
the heavenly scent of baking and 

chocolate, a place where jolliness 
and generosity are poured into 
mince pies and handmade chocolate 
truffles.

From the very beginning, our ethos 
has simply been to produce the 
best we can, fresh every day, with 
the finest ingredients we can find. 
Delicious treats to help you savour 
every moment, because we know 
how precious Christmas can be.

“My Christmas starts when the Father Christmas biscuits arrive in branch... the 
love that goes into making each one is just amazing – they are little works of art!” 

Molly Parkinson, Deputy Retail Manager, York

6 Chris tmases at  Bet t ys
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“I love any product with a face, because when you 
pipe on the features they really come to life. I like  

to go see how merry our Merry Men are  
looking when they’re being made.”

– Ellie Hanson, Chocolate Team Leader 
23 Chris tmases at  Bet t ys

Have a Little Fun
Although we take Christmas very, very 
seriously…we do like to have a bit of 

fun. Our chocolatey treats make the most 
delectable stocking fillers and secret  

Santa gifts. 

1.

C H O C O L A T E  C H R I S T M A S 
C H A R A C T E R S

£10.75 • Box of 7 • 20 x 5cm • 65g 
Code 2003849 | 

Pre-order now for delivery from 17th October

2.

NEW C H O C O L A T E  B U T T O N S
£9.95 • Box of 12 • 7.5 x 7.5cm • 70g 

Code 2005265 | 

3.

M I L K  C H O C O L A T E  M E R R Y  M E N
£8.75 • Box of 5 • 20 x 5cm • 50g 

Code 2005011 | 

Pre-order now for delivery from 17th October

M I L K  C H O C O L A T E  S T E A M  T R A I N
£8.75 • Box of 3 • 20 x 5cm • 55g 

Code 2005174 | 

Pre-order now for delivery from 17th October

3
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Nestled within our Craft Bakery is the 
Bettys Chocolate Room and our team of 

chocolatiers. There are four fountains of exquisite 
Swiss chocolate which flows into every chocolate 
product that we create. From our wickedly 
decadent Cru Sauvage Truffles and Salted 
Caramels to fruity, chewy Florentines and bands 
of Merry Men – always Swiss chocolate, always 
made by us.

For our Swiss founder, Frederick Belmont, was a 
renowned chocolate specialist, famed for bringing 
continental-style chocolate-making (and boozy 
truffles) to Yorkshire. And it’s simply how he’d 
want things to be done.

1. C H O C O L A T E  T A S T I N G  B O X 
 £13.50 • Box of 6 • 10 x 7cm • 65g 
 Code 2005262 | 

2. F L O R E N T I N E S
 £19.25 • Box of 12 • 11 x 11cm • 200g 
 Code 2005236 | 

3. C H O C O L A T E  D E S I R E S
 £19.25 • Box of 12 • 11 x 11cm • 140g 
 Code 2005237 | 

4. L U X U R Y  S W I S S  
 H O T  C H O C O L A T E
 £15 • 250g • Code 2005272 | 

1

2

43

Our Adventures in Swiss Chocolate

S A L T E D  C A R A M E L 
C H O C O L A T E S

£20 • Box of 12 
14.5 x 14.5cm • 120g 
Code 2005259 | 

C R U  S A U VA G E 
T R U F F L E S

£20 • Box of 12 
14.5 x 14.5cm • 130g 
Code 2005261 | 

C H A M P A G N E 
T R U F F L E S

£20 • Box of 12 
14.5 x 14.5cm • 140g 
Code 2005260 | 

Pre-order now for delivery from 7th November

“Whether it’s a box of truffles or chocolate for a cake, Bettys uses the  
best-of-the-best Grand Cru Swiss chocolate. Only 3% of the world’s  

cocoa harvest is good enough for Bettys!”

Lucas Peier, Felchlin Switzerland, world-renowned family-owned  
Swiss chocolate producer and supplier of Bettys chocolate.
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CHRISTMAS STARTS WHEN...

. . .FAMILY FESTIVE TRADITIONS BEGIN
For some customers that means a Christmas Eve trip to Bettys.

“Our first Christmas delivery arrives and the shop 
is suddenly filled with the scent of Christmas 
puddings! Then comes the window display – that’s 
when you know things are getting serious. And 
it’s always a special moment to see the first mulled 
wine of the year make its way to someone’s table, 
even after ten Christmases.

Working on Christmas Eve is as enjoyable 
for us as it is for the customers who visit; the 
atmosphere is amazing and we love seeing the 
same faces return every year. It’s special to be part 
of people’s Christmas traditions, whether they are 
going for the full festive Afternoon Tea or just a 
quick pitstop for our amazing hot chocolate. It 
makes me really proud of the team – everyone is 
cheerful, excited and supportive, working together 
to ensure our guests have the most fabulous time.”

Zoe Beedham, Deputy Branch Manager, Ilkley   
10 Chris tmases at  Bet t ys

Let the festivities begin
Make someone’s Christmas truly unforgettable with a beautiful Bettys gift box  

or sumptuous hamper packed with delights.

NEW A  B E T T Y S  M E R R Y  C H R I S T M A S
£250 • 44 x 34 x 32cm • Code 2005296

• BOTTLE OF LA PETITE PERRIÈRE  
 SAUVIGNON BLANC (alc. 12.5% vol. 750ml) 
• BOTTLE OF CHEVANCEAU ROUGE  
 (alc. 13.5% vol. 750ml) 
• LARGE CLASSIC CHRISTMAS PUDDING 
• MARZIPAN FRUITS 
• CHRISTMAS FRUIT CAKE IN A TIN 
• FLORENTINES 
• MILK CHOCOLATE MERRY MEN 

• SPICED CHRISTMAS SHORTBREAD BOX 
• SALTED CARAMEL CHOCOLATES 
• CHRISTMAS BLEND COFFEE 
• BETTYS SPICED CHRISTMAS TEA (20 Tea Bags) 
• CHOCOLATE CHRISTMAS CHARACTERS 
• GREAT YORKSHIRE PICKLE 
• YORKSHIRE CLASSIC STRAWBERRY PRESERVE 

Pre-order now for delivery from 26th November
Mail order exclusive

Luxury Swiss  
Hot Chocolate
Rich, aromatic and impossibly 
smooth, made with 100% Swiss 
dark chocolate – a better-than-
barista treat to savour at home. 

FOR THE PERFECT CUP…
Warm 200ml milk until just 
simmering, add 5 heaped tsp of hot 
chocolate flakes, whisk until smooth 
and velvety, then pour into your 
favourite mug and enjoy.

We would love to hear when your Christmas starts, share with us @bettys
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NEW J O Y F U L  F E A S T 
C H R I S T M A S  H A M P E R
£200 • 45 x 32 x 20cm • Code 2005294

• CHRISTMAS BLEND COFFEE 
• BOTTLE OF LA PETITE PERRIÈRE  
 SAUVIGNON BLANC (alc. 12.5% vol. 750ml) 
• MARZIPAN FRUITS 
• SPICED CHRISTMAS SHORTBREAD BOX 
• CHAMPAGNE TRUFFLES 
• CHRISTMAS FRUIT CAKE IN A TIN 
• MILK CHOCOLATE MERRY MEN 
• CHERRY & AMARETTO PRESERVE 
• FLORENTINES 
• AMPLEFORTH BEER FRUIT CHUTNEY  
• TWO MILK CHOCOLATE GUINEAS   
• CHOCOLATE & ORANGE BISCUIT BOX 

Pre-order now for delivery from 26th November
Mail order exclusive

Our sumptuous hampers and gift 
boxes make sensational presents...
and cost less than buying the items 

separately, making them surprisingly 
good value too. 

Luxurious Gifts  
Over £150

For our full range of hampers  
& gift boxes please visit:  

www.bettys.co.uk
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NEW T H E  B E T T Y S  F A M I L Y 
C H R I S T M A S  H A M P E R
£150 • 36 x 25 x 15cm • Code 2005293

• MEDIUM CLASSIC CHRISTMAS PUDDING  
• HALF BOTTLE OF COLLET BRUT CHAMPAGNE  
 (alc. 12.5% vol. 375ml)  
• FLORENTINES  
• YORKSHIRE GINGERBREAD 
• MILK CHOCOLATE MERRY MEN 
• CHOCOLATE CHRISTMAS CHARACTERS  
• SPICED CHRISTMAS SHORTBREAD BOX 
• SALTED CARAMEL CHOCOLATES 

Pre-order now for delivery from 19th November
Mail order exclusive

NEW  C H R I S T M A S 
M O M E N T S  G I F T  B O X
£50 • 30 x 27.4 x 11cm 
Code 2005285 |  

• CHOCOLATE TASTING BOX  
• CHRISTMAS BLEND COFFEE  
• TEA ROOM BLEND (80 Tea Bags)  
• CHRISTMAS FRUIT CAKE 
• SPICED CHRISTMAS SHORTBREAD BOX 

Pre-order now for delivery from 12th November

NEW B E T T Y S  C H R I S T M A S  C E L E B R A T I O N
£100 • 40 x 30 x 9cm • Code 2005291

• CHRISTMAS BLEND COFFEE  
• TEA ROOM BLEND (80 Tea Bags) 
• HALF BOTTLE OF COLLET BRUT  
 CHAMPAGNE (alc. 12.5% vol.)  
• SOFT ICED CHRISTMAS CAKE IN A TIN 

• MILK CHOCOLATE MERRY MEN 
• SPICED CHRISTMAS SHORTBREAD BOX 
• CHOCOLATE TASTING BOX

Pre-order now for delivery from 12th November
Mail order exclusive

Memorable Gifts  
£50 - £150

For our full range of hampers  
& gift boxes please visit:  

www.bettys.co.uk
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NEW  G L O R I O U S L Y  C H O C O L A T E Y  
G I F T  B A G
£40 • 30 x 27.5 x 12cm • Code 2005284 |  

• LUXURY SWISS HOT CHOCOLATE  
• CHOCOLATE SHORTBREAD BOX 
• CHOCOLATE BUTTONS BOX 
• DUO BOX OF CHOCOLATES 

Pre-order now for delivery from 12th November

NEW A  C O S Y 
C H R I S T M A S  E V E  
G I F T  B A G
£40 • 30 x 27.4 x 12cm 
Code 2005283 |  

• SPICED CHRISTMAS  
 SHORTBREAD BOX  
• CHOCOLATE SHORTBREAD BOX  
• TWO MILK CHOCOLATE GUINEAS  
• MILK CHOCOLATE MERRY MEN  
• LUXURY SWISS  
 HOT CHOCOLATE REFILL 

Pre-order now for delivery  
from 12th November

NEW  S A N T A ’ S  L I T T L E  H E L P E R  
G I F T  B A G

£30 • 22 x 27.5 x 9.5cm 
Code 2005282 |   

• CHOCOLATE SHORTBREAD BOX  
• CHOCOLATE BUTTONS BOX 

• CHOCOLATE CHRISTMAS CHARACTERS 
• MILK CHOCOLATE GUINEA

Pre-order now for delivery from 19th November

NEW C H O C O L A T E  A N D  S P I C E 
F E S T I V E  G I F T  B A G
£25 • 22 x 27.5 x 9.5cm 
Code 2005281 |  

• YORKSHIRE SHORTBREAD BOX  
• GINGER CHRISTMAS BISCUIT 

• MILK CHOCOLATE MERRY MEN  
• DUO BOX OF CHOCOLATES

Pre-order now for delivery from 3rd December

Thoughtful Gifts  
Under £50

For our full range of hampers  
& gift boxes please visit:  

www.bettys.co.uk
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Helpful Information
UK Mainland Delivery
You can also visit  
https://www.bettys.co.uk/customer-service/delivery  
for full details about our UK delivery services.
Overseas Delivery
We deliver the majority of our beautiful products to the 
following countries: United States, Japan, New Zealand, 
Australia, Qatar, Canada, Singapore, Hong Kong and UAE.
Unfortunately, we are unable to deliver to Europe and 
Northern Ireland. 
Food Allergen Information
At our Craft Bakery we use nuts, sesame seeds, gluten, 
milk, eggs, mustard and soya, so although a particular item 
may not include these allergens in the ingredient list, it 
may still contain traces.
For information about ingredients, allergens, cooking 
instructions and storage of our products, please visit  
www.bettys.co.uk.
You may also contact us with any queries or concerns 
using the freephone number 0800 456 1919.
Contents & Pricing
Our hampers and gift boxes contain only the items listed, 
however, due to product availability, on rare occasions 
we may need to substitute products or packaging. Any 
containing alcohol can only be purchased by customers 
who are aged 18 or over. All prices supersede any 
previous advertised prices. Prices are correct at time of 
printing and where applicable include VAT at the current 
rate. Final product listings and packaging designs may 
differ from those printed in the brochure.
Corporate
For businesses looking for corporate gifts, employee 
rewards or sales incentives, Bettys offers a specialised 
corporate ordering service.
Please contact our Corporate Sales Team by email: 
corporate@bettys.co.uk

Mailings
If you do not wish to receive any further  
posted mailings from us, please email  
catalogue.request@bettys.co.uk

Contact Us
Call: 0800 456 1919
Email: heretohelp@bettys.co.uk
Post: Bettys Customer Support,  The Craft Bakery,  
Plumpton Park, Harrogate, HG2 7LD.

 Suitable for freezing 
 Can be sent overseas
 Does not contain  

 bottles of alcohol

HOW TO ORDER
ONLINE STORE
www.bettys.co.uk

To view our full Christmas 
range and access all product 
information, visit our website. 

CALL
0800 456 1919

Mon to Fri: 9am-5pm  
(excluding Bank Holidays) 

Sat: 9am-3pm

SUPPORT
To speak to our Yorkshire 

team one-on-one you can use 
the webchat function on our 

website, call us on the  
number above, or email  

heretohelp@bettys.co.uk

Bettys, Bettys Café Tea Rooms, Bettys Cookery School, Fat Rascal, Little Rascal 
and Lady Betty are Registered Trade Marks of Bettys & Taylors Group Limited

CHRISTMAS STARTS WHEN...

. . .MY BETTYS ORDER ARRIVES

“Our experienced Customer Support Team has a wealth of knowledge  
so don’t hesitate to call, email or use the webchat on the Bettys online store.  

We generally have the answer to most questions and are eager to help.”

Suzi Stow, Customer Support Manager  
10 Chris tmases at  Bet t ys 

Tips from our Customer 
Support Team for a 
smooth delivery…
Louise
Order early to avoid disappointment – 
you get the full choice of products and 
delivery slots, as we do get booked up 
quickly. Placing your order early doesn’t 
mean your order will be any less fresh – 
our ovens bake every day to ensure the  
best quality! 

12 Chris tmases at  Bet t ys

Karen
Although products like our Christmas 
Cakes and Classic Puddings will always 
last until Christmas Day, others like 
our mince pies are best eaten shortly 
after delivery. Use the Bettys website to 
understand shelf life of items and help 
you choose the best delivery date  
– or take delivery of your order early  
and freeze.

5 Chris tmases at  Bet t ys

Caroline
When sending gifts overseas, 
remember to allow additional time 
for delivery before Christmas as 
parcels can take longer to clear 
Customs when it’s so busy.
10 Chris tmases at  Bet t ys

Karen
Carefully check your order summary 
before you proceed to payment – 
especially address details and delivery 
date. Also, if you don’t receive an 
order confirmation email within 
an hour, please contact Customer 
Support straight away.
5 Chris tmases at  Bet t ys

SOCIAL MEDIA

We really do love to see photos 
and videos of you enjoying your 
Bettys delivery! Follow along and 
share your own posts with 
@bettys 

VISIT US THIS CHRISTMAS

Join us for a cosy get together 
in one of our five Café 
Tea Rooms this Christmas, 
in Harrogate, York, Ilkley, 
Northaller ton and RHS Harlow 
Carr. 
Scan the QR code for opening 
times and more information. 



IF UNDELIVERED PLEASE RETURN TO:  
BETTYS CUSTOMER SUPPORT, THE CRAFT BAKERY 
PLUMPTON PARK, HARROGATE, HG2 7LD
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Delivered by

C9  10017DELICIOUSNESS DELIVERED

CHRISTMAS STARTS WHEN...
Whether your Christmas starts with writing your 
Christmas gift list, or your first sip of mulled 
wine, we'll be baking until the early hours 
of Christmas Eve to ensure that every parcel, 
present and moment in our Café Tea Rooms is  
as deliciously memorable as can be. 

From our family to yours,  
we wish you a very Bettys Christmas.

S T O L L E N  B I T E S
£16.50 • Box of 15 • 17 x 12 x 3.5cm 
390g • Code 2001571 |   

Pre-order now for delivery from 20th November
To be in date for Christmas choose delivery 
after 27th November



www.bettys.co.uk

S T O L L E N  B I T E S
£16.50 • Box of 15 • 17 x 12 x 3.5cm 
390g • Code 2001571 |   

Pre-order now for delivery from 20th November
To be in date for Christmas choose delivery 
after 27th November

CHRISTMAS STARTS WHEN...
Whether your Christmas starts with writing your 
Christmas gift list, or your first sip of mulled 
wine, we'll be baking until the early hours 
of Christmas Eve to ensure that every parcel, 
present and moment in our Café Tea Rooms is  
as deliciously memorable as can be. 

From our family to yours,  
we wish you a very Bettys Christmas.


